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Agenda

• Introductions  

• Puerto Rico Health Information Network 

(PRHIN) and Puerto Rico Health 

Information Exchange (PRHIE)

• Status of PRHIE

• Next Steps

• Open Discussion
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PRHIN and PRHIE

PRHIN

• PRHIN was created in February 2012 by Puerto Rico Law PR 40 to comply with a 

federal provision to improve health services.

• Although PRHIN is governed independently from PRDoH and the Medicaid program, 

PRDoH and PRHIN will continue its strong partnership moving forward to coordinate 

strategic decisions regarding the Medicaid and PRHIE enterprise to achieve the 

following goals:
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PRHIN and PRHIE

PRHIE VISION

The Puerto Rico Health Information Exchange vision is to implement a robust health 

information technology and health information exchange infrastructure for the benefit of  

individuals, families, providers, and other key stakeholders across the island of Puerto Rico.

T

key stakeholder
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Interoperability 

With respect to health IT, means such health IT that enables the secure exchange of 

electronic health information with, and use of electronic health information from, other health 

IT without special effort on the part of the user; allows for complete access, exchange, and 

use of all electronically accessible health information for authorized use under applicable 

state or federal law

Section 3000 of the Public Health Service Act 
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Assessment Approach
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Stakeholder Engagement

Web surveys

by email

Meetings

• PRDoH Health Insurance Portability 

and Accountability Director

• Offices of Epidemiology and 

Biosecurity

• Independent Physicians Association

• PRDoH Immunization Program

• Puerto Rico Medicaid Program 

Director

• Representatives of the Health 

Insurance Sector

• Health Gorilla consultants 

• Bridgewater Consulting Group

• American Association of Retired 

Persons (AARP)

• Community Pharmacies 

• Colegio de Dentistas de Puerto Rico 

• Colegio de Enfermeras de Puerto 

Rico

• Alianza Salud Para Un Pueblo

• Office of the Patient Advocate

• Recinto de Ciencias Médicas

* Stakeholders were contacted but did not respond for participation

• (ASSMCA)

• Dentists 

• Physicians 

• Nurses 

• Pharmacists  

• Hospitals 

• Interoperability Workgroup CMS

• 330  
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Findings

As a result of the assessment, the firm identified 17 gaps between the current 

and desired future HIT/HIE environment across five assessment areas.

Assessment Area Number of Gaps

Governance/Operations 4

Technology 7

Finance 2

Policy/Legal 3

Stakeholder Readiness 1

Total 17
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PRHIN and PRHIE

The PRHIE is a technology solution that enables the appropriate and confidential 

electronic exchange of clinical information among authorized organizations.
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Status of PRHIE

Executive Summary

• The following labs are currently connected to the PRHIE and sending health level seven (HL7) structured data:

o LabInfo Systems

o Lab Ramírez

o TekPro

o Syndeo

o Lab Warehouse 

o CL Tech 

• StarLIMS and Epidemiology is connected to PRHIE 

• HURRA

• ASEM is connected to PRHIE

• OA 498

Risks

• Onboarding SAIL’s stakeholders

• Contractual agreement between Infomedika and their clients
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PRHIE 

• User Sign Up and Account Creation 

• Patient Portal

• Master Patient Index (MPI)

• Provider Portal

• Lab Results Over Time
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PRHIE



13

PRHIE
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PRHIE
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PRHIE
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PRHIE
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PRHIE
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PRHIE

Patient and Provider Portals
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PRHIE 
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PRHIE
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PRHIE
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PRHIE
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PRHIE
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PRHIE



25

PRHIE
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PRHIE
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PRHIE
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PRHIE
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PRHIE
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Next Steps
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Questions and Open Discussion
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Thank you!

Alexander Quevedo Pagán

Puerto Rico HIT Coordinator

PRHIE@salud.pr.gov

www.salud.gov.pr/prhie

mailto:PRHIE@salud.pr.gov
http://www.salud.gov.pr/prhie

