Public Notice
2023-PRMP-POP-003
Notice of Cancellation

On July 7, 2023, the Puerto Rico Medicaid Program (PRMP) issued the Productivity and Operations
Platform Request for Proposal, 2023-PRMP-POP-003, to procure a productivity and operations
platform, a queueing system, and a mobile app. In accordance with section 2.9 of the RFP', this
notification has the purpose of informing all participating vendors that due to a change regarding the

scope of work, PRMP has decided to cancel the convocation.

PRMP wishes to thank those entities that participated in this initiative and encourage the public to

stay alert for the reissue of the RFP soon.

Puerto Rico Medicaid Program
Puerto Rico Department of Health
December 4, 2023

1 Section 2.9 states: The PRMP reserves the right, at its sole discretion, to cancel the RFP or to cancel and reissue
this RFP in accordance with applicable laws and regulations at any given time.
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