
There are six elements among information barriers
that may influence an older adult’s decision of 
whether to accept or refuse vaccination:

Ways in which information 
is wrongfully spread:

Do you know how to verify 

Source: Cybesecurity & Infrastructure Security Agency (Marzo 2020), Mis-, Dis-, and Malinformation Planning and Incident Response 
                             Guide for Election Officials. https://www.cisa.gov/sites/default/files/publications/mdm-incident-response-guide_508.pdf
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Through false informa-
tion, which is created or 
shared but not intended 

to cause harm.. 

With actual facts, 
which are used out of 

context to deceive, 
damage or manipulate.

Through information that 
is deliberately created to 

deceive, harm
or manipulate a 

person, social group, 
organization or country.

• Friends and family
• Religious communities
• Social media
• Community leaders
• Healthcare professionals
 • News media

Get to know some of the referenced healthcare 
management entities and their different 
websites to verify vaccine related information:

Puerto Rico Department of Healt 
https://www.salud.gov.pr  
Centers for Disease Control 
and Prevention (CDC)  
https://www.cdc.gov/spanish 

World Health Organization (WHO)
https://www.who.int/es  

U.S. Department of Health & Human Services (HHS)
https://www.hhs.gov/ 

information received regarding COVID-19?


